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Support Services Available 
For customers experiencing vulnerability and family violence 

ORGANISATION WEBSITE PHONE NUMBER 

FAMILY VIOLENCE 

EMERGENCY 

Triple Zero (000)  000 

Family Violence Counselling information and referral 

1800RESPECT www.1800respect.org.au 1800 737 732  
NRS: 1800 555 677 
Interpreter: 13 14 50 

HOUSING 

1800RESPECT www.1800respect.org.au 1800 737 732  
NRS: 1800 555 677 
Interpreter: 13 14 50 

FINANCIAL/DEBT ISSUES 

National Debt Hotline www.ndh.org.au 1800 007 007 

ASSISTANCE FOR MEN 

MensLine Australia mensline.org.au/phone-and-
online-counselling 

1300 789 978 

 

ENGLISH AS A SECOND LANGUAGE 

TIS National www.tisnational.gov.au 131 450 

 

DEMENTIA 

National Dementia Helpline 
and Referral Services 

www.dementia.org.au/helpline 1800 100 500 

 

IMPAIRED HEARING OR SPEECH 

National Relay Service relayservice.gov.au 1300 555 727 

MENTAL HEALTH 

Beyond Blue www.beyondblue.org.au 1300 224 636 

Lifeline www.lifeline.org.au 13 11 14 

 


